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Pastry Boutique

Notice Regarding Incorrect Stock Date Labeling on “Christmas Fruit Cake”

We wish to inform our valued guests that an incorrect stock date was displayed on a limited number of Christmas
Fruit Cakes sold at the Pastry Boutique between December 16 and December 21, 2025.

The correct stock dates are outlined below:

Incorrect Date Correct Date
2026.12.20 2025.12.20
2026.12.21 2025.12.21
2026.12.22 2025.12.22
2026.12.23 2025.12.23
2026.12.24 2025.12.24
2026.12.25 2025.12.25

At this time, we have received no reports of health-related concerns associated with this matter. If you have purchased
the affected product and wish to request an exchange or refund, please contact the Pastry Boutique at 03-5323-3462
(11:00 a.m.— 7:00 p.m.) or email tyoph.deli_pastry@hyatt.com.

We take this matter very seriously and have conducted a thorough review to ensure appropriate measures are in
place to prevent a recurrence. We sincerely apologize for any inconvenience this may have caused and thank you for

your continued trust and patronage.
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